Theatre
Experience
Guide

Shoalhaven Entertainment Centre
is committed to presenting fantastic shows for young people,
and we can’t wait to meet you all at the Centre!

There are signs out the front saying
‘Shoalhaven Entertainment Centre’.

There are doors to pull open, or sliding doors going into
the foyer (for disability access).
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We are committed to keeping our audiences, artists and
staff safe and have some simple COVID safety measures
in place.

WE ARE A COVID SAFE BUSINESS

Before the show starts, you might need to go to the
Box Office to get your tickets or you might have
your tickets on your phone.

You might need to wait in a line.

While you are waiting, you might see some display stands with
information about the Shoalhaven region - this beautiful Centre is
also home to the Shoalhaven Visitor Information Centre.
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You might also notice some of the
temporary exhibits on display in the foyer,
such as this cute little guy,

or our permanent sculpture.

Also, we have a café for people
that are hungry or thirsty.
You might like to buy something
to eat or drink before going into
the show.

Before the show starts, you might
like to use the bathroom.
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Shoalhaven
Entertainment Centre
has two theatres –
our Auditorium that can
seat up to 896 people, and
our Studio that can
seat up to 192 people.
There are four doors to get into our
Auditorium. Door 1 and Door 2 are on
the ground level, and Door 3 and Door 4
are located upstairs.
Your ticket will tell you which
door to use.

If your ticket says Door 3 or Door 4, you
may need to walk up this flight of stairs,
or use the elevator.
An usher will be
waiting at the door
to scan your ticket
before you go into
the theatre, and
will help you find
your seat.

This is our Auditorium theatre.
You will sit in here.
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From your seat you will
look down to the stage.

For some shows that
require music, we use our
orchestra pit. This is where
the musicians perform.
There will be people on
the stage telling you a story.
They are called performers.
In some shows the performers will
use puppets. They may also sing
and dance. Sometimes there are
loud noises.

The performers will wear clothing and
make-up to help tell the story. Special
sets, effects, bright lighting, loud music,
and the audience (you!) also add to the
total experience.
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Try your best to stay in your seat once
the performance has begun, and keep
your feet away from the seat in front
of you – you don’t want to accidentally
kick other people’s chairs.
Listen to how the music sets the mood
and makes you feel.

Try to speak quietly if you need to ask a
question – when you speak in a theatre
(even whispering), sometimes everyone
can hear you and it can be distracting
for the performers.

But, you can laugh
out loud when the
performance is funny!

Also, you can clap when
you like a song, dance or
joke. When the show is
finished, everyone claps
their hands to say thank you
to the performers. Stand
and clap if you thought the
show was great.
If it is too loud you can
cover your ears with your
hands.
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It’s fun to go to the theatre!
You will have a great day at

